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IF YOU CAN’T FIND THE ANSWERS TO YOUR QUESTIONS IN THIS GUIDE 

OR ON OUR WEBSITE, YOU CAN ALWAYS REACH OUT TO YOUR CLIENT 

RELATIONSHIP MANAGER OR FOR COVID-19 SPECIFIC QUESTIONS, WE 

HAVE A SPECIAL MAILBOX COVID-19@THOMAS-AND-COMPANY.COM 

THAT IS STAFFED BY OUR EXPERTS TO ANSWER ANY QUESTIONS THAT 

YOU MAY HAVE.

As an employer, you want to do what is best for your employees and your business. Oftentimes, the 
unemployment process can leave you confused and frustrated. With the advent of COVID-19, the 
unemployment process can be even that much more intimidating. Thomas & Company created this 
guide as a resource to help your employees receive the benefits they need and deserve, as well as help 
you focus on the financial impact of these benefits on your business and bottom line.

We will continue to monitor any updates on COVID-19 and will issue service bulletins as states 
continue to make more changes to their policies to better serve those in need of unemployment 
benefits. We also developed a comprehensive COVID-19 guide that can be found on our website: 
https://covid19.thomas-and-company.com/

INTRODUCTION

MMC_08182020

Update Reader or Acrobat
Adobe releases free security updates quarterly. Make sure you update your version of Reader or Acrobat to the latest 

release. The updates often include fixes to common problems. Download the latest free update. 

https://acrobat.adobe.com/mena/en/acrobat/pdf-reader.html

For best user experience, make sure you allow your Acrobat or Reader to allow PDF Files To Access All Web Sites.

https://helpx.adobe.com/acrobat/using/allow-or-block-links-internet.html

Please note: Clicking any link to the Internet poses a potential security risk. Malicious websites can transfer harmful 

content or silently gather data. Acrobat and Acrobat Reader will display a warning when a PDF attempts to connect to 

an Internet site.

https://covid19.thomas-and-company.com/
https://acrobat.adobe.com/mena/en/acrobat/pdf-reader.html
 https://helpx.adobe.com/acrobat/using/allow-or-block-links-internet.html
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HTTPS://COVID19.THOMAS-AND-COMPANY.COM

https://covid19.thomas-and-company.com
https://covid19.thomas-and-company.com
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Thomas & Company understands the nuanced unemployment process and our experts partner with you to 
ensure that we have all of the necessary information to respond to unemployment claims. 

WHO QUALIFIES FOR UNEMPLOYMENT? 
Unemployment compensation is a program designed to assist individuals who are out of work through 
no fault of their own. All claimants, in order to qualify for benefits, must be able and available for suitable 
work. In most states, a claimant must register for work with the state agency and have documented proof 
that they are conducting work searches. A claimant may not refuse, without good cause, an offer or referral 
to suitable work without being disqualified from benefits. States have temporarily waived the need for 
claimants to conduct weekly work searches if they are out of work due to a COVID-19 shutdown.

All states disqualify claimants who voluntarily quit without good cause, are discharged for misconduct, or 
refuse an offer of suitable work without good cause. Each state varies on their individual laws regarding 
the definitions of “misconduct” and “good cause," but this is the generally accepted rule. Employees who 
are temporarily out of work through no fault of their own may qualify for unemployment benefits. The 
eligibility rules, prior earnings requirements, benefit amounts, and other details vary from state to state. 
While the states have waived some rules because of COVID-19, these minimum requirements to qualify 
remain in place.

WHAT HAPPENS NEXT?
Once an employee files an unemployment claim, an employer has an opportunity to protest their eligibility 
for unemployment benefits. It is important to provide the specific details of the final incident that ultimately 
resulted in the employee’s separation. Once the final incident has been established, it is then critical to 
show that the person was aware that such an act could result in termination. This is typically accomplished 
by providing documentation to support your case. Important documents to include would be any prior 
disciplinary actions, corresponding company policy as well as proof of receipt of that policy. Complete 
details are needed, not only to potentially avoid costly and time-consuming unemployment hearings, but 
also to comply with the Integrity Act. The Integrity Act requires employers to provide complete and timely 
information on all unemployment claims and provides penalties to employers for failing to comply.

UNEMPLOYMENT 101
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For employees who have been unemployed or have had their hours cut due to COVID-19, this process 
remains generally the same. The main difference is that the states have temporarily waived the work 
search requirements. Another difference is that a few states have added a process or form to help speed 
up the determinations for benefits. Employers are asked to file a claim on behalf of their impacted 
employees or provide them with a form so the state can make a determination of eligibility faster.

LIFECYCLE OF AN UNEMPLOYMENT CLAIM 
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EMPLOYER REQUIREMENTS

We often are asked, “What do I need to do to help my employees get the benefits they need and deserve?” 
As the experts in unemployment compensation, we have reviewed the requirements of the various State 
Workforce Agencies (SWAs) and identified what each state requires the employers to handle and what 
actions your employees are responsible for.

SEPARATION NOTICES
There are a growing number of states that require the employer to provide a separation notice to their 
employees when they are furloughed. These documents are required by the states to provide direct notice 
to your employees of the availability of unemployment compensation benefits. The list of states is changing 
often, so for the latest updates, please see the Separation Notice page on our web site.

In states that do not require a separation notice, you can provide a letter for your staff to help them 
determine how to file for unemployment benefits in the states. Include information such as:
• The link to the state site for filing a claim (see our Claimants guide on the Thomas & Company COVID-19 

page).
• A list of what they need to file – they need to provide their full legal name, their social security number or 

work authorization if they are not a US Citizen/resident.
• Provide the employees with the full company name, (as registered with the state), the state account 

number and Federal Employer Identification Number (FEIN) so that state can expedite the verification of 
employment and wages.

http://covid19.thomas-and-company.com/wp-content/uploads/2020/06/COVID-19-Employer-Separation-Guide-61020.pdf
https://covid19.thomas-and-company.com/
https://covid19.thomas-and-company.com/
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EMPLOYER FILED CLAIMS

There are four states that require the employer to file claims on behalf of their employees. Virginia has 
temporarily suspended this process because of the volume of COVID-19 requests. 

State What employees 
should be reported? 

Are there any 
penalties? How do I file? How often do I 

need to file? Other Notes For more 
Information

Order 
Number 

Effective 
Dates

AL Generally employers can file 
partial claims electronically 
if they have employees who 
are working and earning less 
than their usual weekly gross 
earnings and less than the 
maximum UC weekly benefit 
amount currently in effect.

https://labor.
alabama.gov/uc/
InternetPartials/
Welcome1.aspx

Partials for more 
than one week for 
the same employee 
cannot be filed 
at the same time. 
Employers must wait 
until the next day to 
file another week.

"Employers filing automated partial claims are 
not required to submit a claim on employees' 
whose gross earnings for a given week are 
equal to or exceed the current maximum 
benefit amount of $265. 
 
Partials cannot be filed on employees who 
have been determined monetarily ineligible 
until the beginning of the next calendar 
quarter which is the first Sunday of January, 
April, July, and October."

https://labor.
alabama.gov/
uc/Partials/uc-
partials.aspx#facts

1/1/09

GA  Any employer found 
to be in violation 
of this rule will 
be required to 
reimburse GDOL 
for the full amount 
of unemployment 
insurance benefits 
paid to the 
employee.

https://eresponse.
gdol.ga.gov/idp/sso/
employer/login

Each pay period "Do NOT submit claims for employees who:  
• are on scheduled/customary vacation, 
scheduled/customary plant shut down, or 
scheduled/customary plan closure (O.C.G.A. 
Section 34-8-195).  
• employed by a temporary agency and are 
currently working at your place of business.  
• were employed in another state in the last 
18 months.  
• were employed with the federal government 
or on active military service in the last 18 
months.  
• are 1099 employees.  
• are voluntarily out of work, e.g., quits, 
requested leaves of absence, self-
quarantined, etc.  
• are receiving retirement pensions.  
• have been permanently separated from 
your company."

https://dol.georgia.
gov/employer-
filed-claims

Emergency 
Rule 300-2-
4-0.5 Partial 
Claims

3/16/20

HI Employees who are still 
attached to their regular 
employer, worked less than 
their full-time hours, and 
earned less than their weekly 
benefit amount during a week.

http://uiclaims.
hawaii.gov

Every pay period The employer must verify that the employee 
has a definite return to work date, is 
maintaining their medical insurance plan 
or sick leave/vacation credits or they will 
be scheduled to work reduced hours each 
week due to lack of full time work to qualify 
for partial unemployment status. If you do 
not respond within 5 working days or do 
not confirm their partial unemployment 
status, they will be required to change the 
employee's status, register for work and 
begin making work search contacts.

http://labor.hawaii.
gov/ui/ui-forms/
instructions-for-
partial-and-part-
total-claimants-
filing-through-the-
web/ 

VA Virginia has suspended the 
Employer filed claim process 
for the duration of the 
COVID-19 crisis.

https://labor.alabama.gov/uc/InternetPartials/Welcome1.aspx
https://labor.alabama.gov/uc/InternetPartials/Welcome1.aspx
https://labor.alabama.gov/uc/InternetPartials/Welcome1.aspx
https://labor.alabama.gov/uc/InternetPartials/Welcome1.aspx
https://labor.alabama.gov/uc/Partials/uc-partials.aspx#facts
https://labor.alabama.gov/uc/Partials/uc-partials.aspx#facts
https://labor.alabama.gov/uc/Partials/uc-partials.aspx#facts
https://labor.alabama.gov/uc/Partials/uc-partials.aspx#facts
https://eresponse.gdol.ga.gov/idp/sso/employer/login
https://eresponse.gdol.ga.gov/idp/sso/employer/login
https://eresponse.gdol.ga.gov/idp/sso/employer/login
https://dol.georgia.gov/employer-filed-claims
https://dol.georgia.gov/employer-filed-claims
https://dol.georgia.gov/employer-filed-claims
http://uiclaims.hawaii.gov
http://uiclaims.hawaii.gov
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
http://labor.hawaii.gov/ui/ui-forms/instructions-for-partial-and-part-total-claimants-filing-through-the-web/  
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WORKSHARE/SHORT-TERM COMPENSATION

The CARES Act includes provisions to increase the use of short-time compensation (STC) programs 
(also known as work sharing or shared-work programs). These programs are an alternative to layoffs 
for employers experiencing a reduction in available work. In particular, an STC arrangement allows an 
employer to reduce hours for groups of employees, and enables the affected employees to collect a 
percentage of their unemployment compensation. To implement an STC arrangement, employers must 
submit an STC plan to the appropriate state workforce agency for approval.

State

Duration of Plan 
(Before New 
Approval is 
Required)

Required Reduction of 
Work 

Financing by 
Participating 
Employer

Website

AR 12 Months* At least 10% but not more 
than 40%

No special financing https://www.dws.arkansas.gov/employers/shared-work-program

AZ 12 Months At least 10% but no more 
than 60%

No special financing https://des.az.gov/services/employment/unemployment-employer/shared-work-
program-faqs

CA 12 Months At least 10% but not more 
than 60%

No special financing https://www.edd.ca.gov/unemployment/Work_Sharing_Program.htm

CO 12 Months At least 10% but not more 
than 40%

Charged to employer's 
account in same manner 
as regular benefits.

https://www.colorado.gov/pacific/cdle/layoffassistance

CT 6 Months At least 10% but not more 
than 60%

No special financing https://www.ctdol.state.ct.us/progsupt/bussrvce/shared_work/

FL 12 Months At least 10% but not more 
than 40%

Participating employer's 
maximum rate shall be 
1% lower above current 
max applicable to other 
employers.

http://www.floridajobs.org/office-directory/division-of-workforce-services/
reemployment-assistance-programs/short-time-compensation-program-for-
employers

IA 24 Months At least 20% but not more 
than 50%

No special financing https://www.iowaworkforcedevelopment.gov/voluntary-shared-work-program

KS 12 Months At least 20% but not more 
than 40%

Not applicable to 
negative balance and 
delinquent governmental 
and reimbursing 
employers.

https://www.dol.ks.gov/employers/shared-work-program

MA 26 Weeks At least 10% but not more 
than 60%

Not applicable to 
negative balance 
employers, all others 
charged as regular 
benefits.

https://www.mass.gov/topics/workshare-program

MD 6 Months Not less than 20%; not 
more than 50% (50% 
max may be waived by 
Secretary)

No special financing https://www.dllr.state.md.us/employment/worksharing/

ME 12 Full Calendar Months 
(after approval)

At least 10% but not more 
than 50%

All work-sharing benefits 
charges to work-sharing 
employers regardless of 
based period charging 
rule.

https://www.maine.gov/unemployment/workshare/

MI 52 Weeks At least 10% but not more 
than 60%

None if full federal 
reimbursement; 50% of 
benefits paid if partial 
federal reimbursement.

https://www.michigan.gov/leo/0,5863,7-336-78421_97241_89981_90231-
352546--,00.html

MN 12 Months At least 20% but not more 
than 50%

No special financing https://uimn.org/employers/alternative-layoff/

MO 12 Months At least 20% but not more 
than 40%

Participating employer's 
base tax rate can be as 
high as 9%.

https://labor.mo.gov/shared-work

https://www.dws.arkansas.gov/employers/shared-work-program
https://des.az.gov/services/employment/unemployment-employer/shared-work-program-faqs
https://des.az.gov/services/employment/unemployment-employer/shared-work-program-faqs
https://www.edd.ca.gov/unemployment/Work_Sharing_Program.htm
https://www.colorado.gov/pacific/cdle/layoffassistance
https://www.ctdol.state.ct.us/progsupt/bussrvce/shared_work/
http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/short-time-compensation-program-for-employers
http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/short-time-compensation-program-for-employers
http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/short-time-compensation-program-for-employers
https://www.iowaworkforcedevelopment.gov/voluntary-shared-work-program
https://www.dol.ks.gov/employers/shared-work-program
https://www.mass.gov/topics/workshare-program
https://www.dllr.state.md.us/employment/worksharing/
https://www.maine.gov/unemployment/workshare/
https://www.michigan.gov/leo/0,5863,7-336-78421_97241_89981_90231-352546--,00.html
https://www.michigan.gov/leo/0,5863,7-336-78421_97241_89981_90231-352546--,00.html
https://uimn.org/employers/alternative-layoff/
https://labor.mo.gov/shared-work
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State

Duration of Plan 
(Before New 
Approval is 
Required)

Required Reduction 
of Work 

Financing by 
Participating 
Employer

Website

NE 12 Months At least 10% but not more 
than 60%

Charge to employer's 
account in same manner 
as regular benefits.

https://dol.nebraska.gov/STC

NH 26 Weeks At least 10% but not more 
than 50%

All work-sharing benefits 
charged to work-sharing 
employers regardless 
of base period or most 
recent employer charging 
rules.

https://www.nhes.nh.gov/nhworking/stay/index.htm

NJ 12 Months At least 10% All short-time benefits 
paid to individual shall be 
charged to account of the 
shared work employer.

https://careerconnections.nj.gov/careerconnections/resources/sharedwork/
shared_work_program.shtml

NY 53 Weeks At least 20% but not more 
than 60%

No special financing. 
Benefit charges are by 
dollar amounts not by 
effective days.

https://dol.ny.gov/shared-work-program-0

OH 52 Calendar Weeks At least 10% but not more 
than 50%

During federal financing, 
only the portion not 
reimbursed by the federal 
government. After 
federal financing, normal 
charging rules apply.

http://jfs.ohio.gov/ouio/SharedWorkOhio/

OR 52 Weeks At least 20% but not more 
than 40%

All work-sharing benefits 
are charged to an 
employer in the same 
manner as regular or 
extended benefits.

https://www.oregon.gov/employ/Unemployment/Pages/Work-Share-Program.
aspx

PA 52 Weeks At least 20% (with not less 
than 2 employees) but not 
more than 40%

Charged to employer's 
account(s) in same 
manner as regular 
benefits.

https://www.uc.pa.gov/employers-uc-services-uc-tax/shared-work/Pages/
default.aspx

RI 12 Months At least 10% but not more 
than 50%

No special financing http://www.dlt.ri.gov/ui/ws.htm

TX 12 Months At least 10% but not more 
than 40%

No Special financing https://www.twc.texas.gov/businesses/shared-work

WA 12 Months or date of 
plan, if earlier

Not less than 10% or more 
than 50%

No Special Financing https://www.esd.wa.gov/SharedWork

WI 6 Months or date 
specified in plan, if 
earlier

At least 10% but not more 
than 50%

No Special Financing https://dwd.wisconsin.gov/uitax/workshare.htm

WORKSHARE/SHORT-TERM COMPENSATION 

Louisiana, Oklahoma, and Virginia programs have been repealed.

* For plans effective before July 6, 2014, the length of the approved plan is six months.

https://dol.nebraska.gov/STC
https://www.nhes.nh.gov/nhworking/stay/index.htm
https://careerconnections.nj.gov/careerconnections/resources/sharedwork/shared_work_program.shtml
https://careerconnections.nj.gov/careerconnections/resources/sharedwork/shared_work_program.shtml
https://dol.ny.gov/shared-work-program-0
http://jfs.ohio.gov/ouio/SharedWorkOhio/
https://www.oregon.gov/employ/Unemployment/Pages/Work-Share-Program.aspx
https://www.oregon.gov/employ/Unemployment/Pages/Work-Share-Program.aspx
https://www.uc.pa.gov/employers-uc-services-uc-tax/shared-work/Pages/default.aspx
https://www.uc.pa.gov/employers-uc-services-uc-tax/shared-work/Pages/default.aspx
http://www.dlt.ri.gov/ui/ws.htm
https://www.twc.texas.gov/businesses/shared-work
https://www.esd.wa.gov/SharedWork
https://dwd.wisconsin.gov/uitax/workshare.htm
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I have a lot of employees who are impacted by 
the COVID-19 pandemic. Is there an easy way to 
notify you?
We have several options that can help streamline 
the process. 
• If you are on SHIELD, you can see all the activity 

and requests in one place making it easier to 
manage the process.

• If you can pull a listing of the impacted 
employees, we have an option to upload a 
spreadsheet of information so that we have 
everything we need when the claims come in and 
we won’t need to reach out to you on each claim.

• If you provide us with a regular data feed, you 
can include a special COVID-19 separation code 
in the fie that will be added to our system.

For more information on any of these options, 
please reach out to your Client Relationship 
Manager.

I need to furlough my employees, what information 
can I give them to make it easier for them to file  
for unemployment?
In addition to any state required forms, it is best 
to provide your employees with the following 
information to make it easier to file:
• The company name (as it appears on your 

quarterly tax filings)
• The state account number
• The Federal Employer Identification Number 

(FEIN)
• The physical address of your location

My employees have paid time off available. Do they 
have to take it?
It depends on your corporate policies. When filing 
for benefits, this paid time off could be factored 
into their eligibility. States do not require employees 
to use all available PTO time (vacation, sick time, 
severance, etc.) before being eligible for benefits. 

UNEMPLOYMENT 101 FAQS

The employees who do take advantage of PTO will 
need to report those wages to the state when they file.

I received a request from Thomas & Company, 
asking for detailed information on a former 
associate. Am I allowed to send them information?
Yes. Thomas & Company has been retained to 
ensure that only warranted claims are paid to former 
associates. We need the details of the separation 
to provide the information to the state so they can 
quickly determine eligibility.

Aren’t the claims supposed to go to  
Thomas & Company?
Thomas & Company is the address of record for your 
accounts but sometimes the state will use a location 
address. Don't worry, just scan the documents and 
send them to claims@thomas-and-company.com.  
We will load them into our system and respond to  
the state.

Who do I contact if I have questions about a claim?
Thank you for responding to the state so quickly! 
Send us a copy of what you submitted so we can 
make sure that we can follow-up on any additional 
questions from the state. Send the completed claims 
to claims@thomas-and-company.com 

If I have questions about a claim, who do I contact?
Your assigned claims contact is always there to 
help you out with any questions you may have. If 
you have general questions about claims during 
the COVID-19 pandemic, you can also reach out to 
covid-19@thomas-and-company.com for answers.  
If your employee has specific questions about their 
case, they can reach out to us at claimsupport@
thomas-and-company.com.  

 

mailto:claims%40thomas-and-company.com?subject=
mailto:claims%40thomas-and-company.com?subject=
mailto:covid-19%40thomas-and-company.com?subject=
mailto:claimsupport%40thomas-and-company.com.%20%20?subject=
mailto:claimsupport%40thomas-and-company.com.%20%20?subject=
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The Coronavirus Aid, Relief, and Economic Security Act (the “CARES Act”) was signed into law on March 
27, 2020. The $2.2 trillion package included various provisions increasing and expanding unemployment 
insurance benefits available to workers, including individuals who are unemployed, partially unemployed, or 
unable to work due to COVID-19.

HOW THE CARES ACT EXPANDS UNEMPLOYMENT BENEFITS
Under the CARES Act, existing unemployment benefits are expanded in two main ways under what is 
referred to as Pandemic Unemployment Assistance (PUA):
• Provides an extra $600 weekly benefit for all qualified individuals who file for benefits between the 

weeks of March 29, 2020 through July 25, 2020, in addition to the state UI benefits they would receive.
• Increases the maximum number of weeks an individual may receive benefits.
• These benefits are funded at the federal level but are administered by the states. At this time, all states 

have signed on to participate in the CARES Act.

COVERED INDIVIDUALS UNDER PUA
• An individual who is not eligible for regular compensation or extended benefits, including someone who 

has exhausted all rights to regular UI or extended benefits.
• Anyone who is otherwise able and available to work except they are totally or partially unemployed 

because
 − They have quit their job as a direct result of COVID-19.

 » This provision is extremely vague, and time will tell how the states interpret its meaning.
 − Their place of employment is closed due to COVID-19.
 − They meet any additional criteria established by the Secretary of Labor for unemployment assistance 

or they are self-employed, are seeking part-time employment, do not have enough work history, or 
otherwise would have not qualified for regular or extended benefits.

 − They were diagnosed with COVID-19.
 − A member of their household has been diagnosed with COVID-19.
 − They are providing care for a family member or member of their household who has been diagnosed 

with COVID-19.
 − A child or other person in the household for which they are the primary caregiver for is unable to 

attend school or other facility that is closed as a direct result of COVID-19 and such school or facility 
is require for the individual to work.

 − They are unable to reach a place of employment because of a quarantine imposed due to COVID-19.
 − They are unable to reach the place of employment because an individual has been advised by a 

healthcare provider to self-quarantine due to COVID-19.
 » This is an occurrence where we believe employers could require documentation from the health 

care provider.

CARES ACT BASICS
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 − They were scheduled to commence employment and do not have a job or are unable to reach the job 
as a direct result of COVID-19.

 − They are now the breadwinner or major support for a household because the head of household has 
died as a direct result of COVID-19.

 » This may be another instance to require documentation.

COVERED INDIVIDUALS NOT INCLUDED UNDER PUA
• An individual who can telework with pay.
• An individual who is receiving paid sick leave or other paid leave benefits (vacation/PTO) regardless of 

whether the individual meets a qualification described in the previous categories.

OTHER CHANGES UNDER PUA
• Full federal funding for the first week of compensable regular unemployment. This means that states 

who have a waiting week for collecting benefits will waive the waiting week so individuals can collect 
benefits starting with the first week they are impacted. 

• Most states have temporarily suspended the work search requirements for individuals who have been 
impacted by the COVID-19 pandemic. 

• The CARES Act gives an additional 13 weeks of unemployment benefits through December 31, 2020 to 
help those who remain unemployed after weeks of state unemployment benefits are no longer available.

 − This includes individuals who may have returned to work after having an open claim prior to 
COVID-19 but have since seen a reduction in hours or lack of work due to the pandemic.

• Relief for government and non-profit entities. The CARES Act provides funding to the states to 
reimburse nonprofits, government agencies, and Indian tribes for half of the costs they incur through 
December 31, 2020 to pay unemployment benefits for those unemployed due to COVID-19.
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ELIGIBLE

NON-ELIGIBLE

ELIGIBLE

DO NOTHING

EXHAUST 26
WEEKS OF
BENEFITS

ELIGIBLE

Already Approved
for UI Benefits

Eligible for
Regular UI
Benefits

Non-Eligible for
Regular UI
Benefits

Apply
for UI

Benefits

(See State Claim 
Filing Website)

Automatically 
receive either UI or 

PUA Benefits
(Plus an additional $600 
per week available until 

7/31/2020)

Apply for 
Pandemic 

Unemployment
Assistance (PUA)

(See State instructions)

13 Week of 
Additional Benefits
(Additional $600 per 
week available until 

7/31/2020)

Exhausted UI
Benefits after 

7/1/2019

WHAT DOES THIS MEAN FOR 
CLAIMANTS FILING NOW?

CLICK HERE

https://covid19.thomas-and-company.com/
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CARES ACT UPDATES (AS OF MAY 13, 2020)

State

 Federal 
$600/
Week 

Available? 

 13 Weeks of PEUC 
Benefits Available? 

How to Apply for 
PUA for Gig/Self-

Employed/Ineligible 
Employees?

AK Y Y Regular UI

AL Y Y Regular UI

AR Y Y PUA

AZ Y Y Regular UI*

CA Y Y Regular UI

CO Y Y PUA

CT Y Y Regular UI

DC Y Y Regular UI

DE Y Y Regular UI*

FL Y Y  Regular UI

GA Y Y  Regular UI

HI Y Y Regular UI*

IA Y Y Regular UI

ID Y Y Regular UI*

IL Y Y Regular UI*

IN Y Y Regular UI

KS Y Y Regular UI*

KY Y Y Regular UI

LA Y Y Regular UI

MA Y Y PUA

MD Y Y PUA

ME Y Y PUA

MI Y Y  Regular UI

MN Y Y  Regular UI

MO Y Y  Regular UI

MS Y Y  Regular UI

MT Y Y PUA

NC Y Y Regular UI

ND Y Y PUA

NE Y Y Regular UI

State

 Federal 
$600/
Week 

Available? 

 13 Weeks of PEUC 
Benefits Available? 

How to Apply for 
PUA for Gig/Self-

Employed/Ineligible 
Employees?

NH Y Y Regular UI

NJ Y Y Regular UI

NM Y Y Regular UI

NV Y Y Working to Implement

NY Y Y PUA

OH Y Y Regular UI*

OK Y Y Regular UI

OR Y Y PUA

PA Y Y PUA

PR Y Y  Regular UI

RI Y Y  Regular UI

SC Y Y  Regular UI

SD Y Y  Regular UI

TN Y Y  Regular UI

TX Y Y  Regular UI

UT Y Y PUA

VA Y Y Regular UI

VI Y Y Regular UI

VT Y Y Regular UI

WA Y Y Regular UI

WI Y Y Regular UI

WV Y Y PUA

WY Y Y PUA

WY Y Working to Implement Y

* Accepting applications but not yet paying benefits.
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How do our impacted employees qualify for the $600 
per week federal benefit?
• Under the CARES Act, if an individual qualifies for 

state benefits, then they are automatically qualified for 

the federal payment of $600 per week.

• Unlike the state’s weekly benefit amount which will 

vary based on the employee’s earnings, everyone gets 

a flat $600 federal benefit per week.

• This additional benefit runs from March 29, 2020 

through July 25, 2020.

What happens to those who are already unemployed 
and whose state unemployment insurance payments 
have ended or are ending soon?
The PEUC program, provides up to 13 additional weeks of 

federally financed UI payments for individuals who exhaust 

state and federal unemployment insurance payments and 

are able, available, and actively seeking work, subject 

to COVID-19-related flexibilities. This provision expires 

December 31, 2020.

Does an employer have to lay a person off for that 
person to get unemployment insurance payments? 
No. An employer can furlough workers, who will then be 

eligible for unemployment insurance payments. It is also 

possible for an employer to continue to pay an employee’s 

health benefits during a furlough, which would still 

allow the employee to receive unemployment insurance 

payments until they are called back to work. Depending 

on the way the state calculates unemployment insurance 

payments, it may be possible for those with reduced 

hours or reduced pay to receive unemployment insurance 

payments as well (see below).

What about people whose hours have been reduced? 
Can they get unemployment insurance payments? 
Yes. Individuals can receive benefits for what’s called 

“partial unemployment.” In a few states, an individual is 

considered totally unemployed in a week even though 

certain small amounts of wages are earned. In most states, 

an individual is partially unemployed if they are working 

less than full-time and their earnings are less than the 

weekly benefit amount they’d be eligible for if they were 

unemployed. Some states may disregard a portion of a 

person’s earnings in this calculation as well, meaning some 

of their earnings would not count when calculating their 

weekly benefit amount they are eligible for.

Can an employee who does not qualify for state 
benefits because they haven’t earned enough in the 
base period collect the $600 benefit?
Yes. The PUA has a provision for individuals who would 

not traditionally qualify for state benefits to collect the 

$600 benefit.

Can my employees earn more while unemployed than 
they did when they were working?
It is possible that your employees could be earning more 

per week with the combination of the state and federal 

benefits. The federal benefit only runs through July 25,

2020.

I’m a non-profit employer, am I eligible for any relief?
Yes. The program offers non-profits, government agencies 

and Indian tribes’ relief in the form of covering 50% of the 

benefits paid from the state unemployment accounts. The 

federal $600 payments are covered 100% by the federal 

government.

Do unemployment insurance payments count as 
income? 
Yes. Unemployment benefits are counted as unearned 

income for federal tax purposes, and the additional $600 

in weekly unemployment insurance payments provided by 

the CARES Act count toward eligibility for means-tested 

benefits (other than Medicaid and the Children’s Health 

Insurance Program).

CARES ACT FAQS
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Your employees are probably asking how much they will be able to collect if they file for unemployment.  
The amount that an individual can collect will vary state-by-state and case-by-case. The state determines the 
monetary eligibility for each claimant using a calculation factoring in the wages earned during the state’s  
base period.

While the qualification rules vary from state to state, generally, the state will look at the wages earned in the 
first four of the last five completed calendar quarters. The amount of work and wages earned in this base 
period determine:

a) If a worker had sufficient work history to meet the minimum requirements for benefits.
b) The weekly benefit amount that they will qualify for, and
c) The number of weeks that they may receive benefits.

In Massachusetts and Minnesota, the base period is calculated differently:
• MA – The base period is the 4 most recent completed quarters
• MN – The base period is the last 4 completed quarters, but they can use the first four of the last 5 

completed quarters if it results in a higher weekly benefit amount.

If an individual did not work for you during the entire base period, they should notify the state of their 
previous employer’s information so that the state can combine the wages for multiple employers to establish 
their monetary eligibility.

WHAT BENEFITS ARE AVAILABLE?

T&C TIP: 
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State  Alternate Base 
Period Notes 

Individuals who fail to qualify under the original state standard 
base period may alternately qualify on wages paid during the last 
4 completed calendar quarters. 

AK  Y 

AL

AR  Y 

AZ

CA  Y 

CO  Y 

CT  Y 

DC  Y 

DE  Y 

FL

GA  Y 

HI  Y 

IA  Y 

ID  Y 

IL  Y 

IN  * Up to 4 quarters preceding the last 
day the worker was able to work 

KS  Y 

KY

LA

MA  * 
Qualifies using the 3 most recently 
completed calendar quarters plus 
lag weeks 

MD  Y 

ME  Y 

MI  Y 

MN  * 
May use the first 4 of the last 5 
completed quarters if it results in a 
higher weekly benefit amount 

MO

MS

State  Alternate Base 
Period Notes 

MT  Y 

NC  Y 

ND

NE  Y 

NH  Y 

NJ  Y 

NM  Y 

NV  Y 

NY  Y 

OH  Y 

OK  Y 

OR  Y 

PA

PR

RI  Y 

SC  Y 

SD  Y 

TN  * 

If the individual fails to qualify under 
the standard base period due to a 
job-related illness or injury in which 
workers' compensation temporary 
total disability benefits were 
received, the 4 quarters immediately 
preceding the illness or injury may 
be used to establish eligibility

TX

UT  Y 

VA  Y 

VI  Y 

VT  Y 

WA  Y 

WI  Y 

WV  Y 

WY  

Many states also have an “alternate” base period calculation that is used where individuals may not 
qualify without their most recent wages. See the chart below for more information about the alternate 
base period calculations.
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State
Minimum 
Earnings in the 
Base Period 

Minimum 
Wages in 
the High 
Quarter 

Qualifying Formula

AK $2,500.00  - $2500 with wages in 2 quarters with at least $250 earned outside the high quarter

AL $2,314.02  $ 1,157.01 Wages in 2 quarters and earned 1.5 times the high quarter wages where the average of 2 times the high 
quarter must be at least $1157.01

AR $2,835.00  - Wages in 2 quarters and base period earnings of 35 times the weekly benefit amount

AZ $6,435.00 $4,290.00 At least 390 times the state minimum wage

CA $1,125.00 $900.00 $1300 in the high quarter or $900 in high quarter and total base period earnings of 1.25 times the high 
quarter earnings in the base period

CO $2,500.00  - Greater of 40 times the weekly benefit amount or $2500

CT $600.00  - 40 times the weekly benefit amount

DC $1,950.00 $1,300.00 1.5 times the high quarter wages, with wages in 2 quarters and a minimum of $1300 in one quarter

DE $720.00  - 36 times the weekly benefit amount

FL $3,400.00 $2,267.00 1.5 times the high quarter wages with wages in 2 quarters

GA *$1,134.00 $567.00 1.5 times the high quarter wages with wages in 2 quarters; or 40 times the weekly benefit amount with 
wages in 2 quarters

HI $130.00  - 26 times the weekly benefit amount, with wages in 2 quarters

IA $2,410.00 $1,610.00 1.25 times the high quarter wages. Individual's wages in the high quarter and another quarter of the base 
period must be at least 3.5% and 1.75%, respectively, of the state annual wage.

ID $2,340.00 $1,872.00 1.25 times the high quarter wages with wages in 2 quarters

IL  $1,600.00  - $1600 in base period plus $440 outside the high quarter

IN  $4,200.00  - 1.5 times the high quarter wages with $2500 in last 2 quarters and $4200 in base period

KS  $3,330.00 $2,625.00 30 times the weekly benefit amount with wages in 2 quarters

KY  $1,500.00 $1,500.00 1.5 times the high quarter in the base period, 8 times the weekly benefit amount in last 2 quarters of the 
base period, with $750 outside high quarter

LA  $1,200.00 $800.00 1.5 times the high quarter wages and requirement of $1200 in base period

MA  $4,700.00  - 30 times the weekly benefit amount; minimum amount of wages required in base period is $4,700

MD  $1,800.00  $1,176.01 1.5 times the high quarter wages with wages in 2 quarters

ME  $4,957.80 $1,658.60 2 times the annual average weekly wage in each of 2 quarters and 6 times the average weekly wage in base 
period

MI  $5,384.00 $3,589.00 1.5 times the high quarter wages with at least $3589 for benefit year

MN  $2,900.00  - 5.3% of the state's average wages rounded down to the next lower $100

MO  $2,250.00 $1,500.00 1.5 times the high quarter wages or base period wages of 1.5 times the maximum taxable wage base and 
wages in 2 quarters

MS  $1,200.00 $780.00 40 times the weekly benefit amount with wages in 2 quarters. High quarter wages equal to 26 times the 
weekly benefit amount

MT  $2,888.00  - 1.5 times the high quarter wage and 7% of average weekly wage or 50% of average weekly wage

NC  $5,603.44  - 6 times the state average weekly wage and paid wages in at least 2 quarters of base period

ND $2,795.00  $1,118.00 1.5 times the high quarter with wages in 2 quarters

MINIMUM BASE PERIOD QUALIFICATIONS

* 2 High Quarters.
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State
Minimum 
Earnings in the 
Base Period 

Minimum 
Wages in 
the High 
Quarter 

Qualifying Formula

NE $4,246.00 $1,850.00 $4,246 in base period; $1,850 in the high quarter wages and wages in at least one other quarter of $800

NH $2,800.00 $1,400.00 $2,800 with $1,400 in each of two quarters

NJ $3,440.00  - 20 weeks’ worth with wages of 20 times the state minimum hourly wage, or 1,000 times the state minimum 
hourly wage, or 770 hours of farm labor

NM $1,992.53 $1,992.53 Have wages in 2 quarters of base period and meet minimum wage amount of $1,992.53 in high quarter

NV $600.00 $400.00 1.5 times the high quarter wages or wages in at least 3 of the 4 base period quarters

NY $2,400.00 $1,600.00 1.5 times the high quarter wages in base period with $1,600 in high quarter and wages in 2 quarters of base 
period

OH $5,220.00  - 20 qualifying weeks in the base period with average weekly wages of 27.5% of state average weekly wage

OK $1,500.00 $375.00 1.5 times the high quarter wages and $1,500 or wages greater than the taxable wage base

OR $1,000.00  - 1.5 times the high quarter wages with a minimum of $1,000 or 500 hours of employment in base period

PA $2,718.00 $1,688.00 18 weeks with 37% of wages earned in outside the high quarter

PR $280.00  $77.00 40 times the weekly benefit amount with wages in 2 quarters

RI $4,200.00  $2,100.00 200 times minimum hourly wage in one quarter and base period wages of 1.5 times high quarter; provided 
that base period wages are at least 400 times minimum hourly wage

SC $4,455.00  $1,092.00 1.5 times the high quarter wages

SD $1,288.00  $728.00 20 times the weekly benefit amount outside the high quarter

TN $1,560.02  $780.01 40 times the weekly benefit amount with the lesser of 6 times the weekly benefit amount or $900 outside 
the high quarter

TX $2,516.00  - 37 times the weekly benefit amount and wages in 2 quarters

UT $3,800.00 $950.00 1.5 times the high quarter wages

VA $3,000.00 $3,000.00 50 times the weekly benefit amount with wages in 2 quarters

VI $1,287.00 $858.00 At least $858 in high quarter and 1.5 times high quarter wages, or 39 times weekly benefit amount in base 
period

VT $3,827.60 $3,734.00 $2,734 in one quarter plus base period wages of at least 40% of high quarter wages

WI $1,890.00  $1,350.00 35 times the weekly benefit amount with wages outside of high quarter of 4 times weekly benefit amount in 
base period. 

WV $2,200.00  - $2,200 with wages in 2 quarters

WY $3,650.00  $913.00 Wages in base period no less than 8% of state average weekly wage plus 1.4 times high quarter wages

MINIMUM BASE PERIOD QUALIFICATIONS
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WEEKLY BENEFIT AMOUNTS FOR 2020

The following chart shows the minimum and maximum weekly benefit in each state and the maximum 
number of weeks that an individual can collect.

State
Minimum Weekly 
Benefit Amount 
(Individual)

Minimum Weekly 
Benefit Amount 
(w/Dependents)

Maximum Weekly 
Benefit Amount 
(Individual)

Maximum Weekly 
Benefit Amount 
(w/Dependents)

Maximum 
Duration Taxable Wage Base 2020

AK $56 $80 $370 $442 26 $41,500

AL $45 $275 26 $8,000

AR $81 $451 20 $7,000

AZ $172 $240 26 $7,000

CA $40 $450 26 $7,000

CO $25 *$590 26 $13,600

CT $15 $30 $649 $724 26 $15,000

DC $50 $444 26 $9,000

DE $20 $400 26 $16,500

FL $32 $275 12 $7,000

GA $55 $365 26 $9,500

HI $5 $648 26 $48,100

IA $72 $86 *$493 $591 26 $31,600

ID $72 $448 20 $12,740

IN* $37 $390 $667 26 $9,500

IL* $51 $484 $667 26 $12,740

KS $122 $488 26 $14,000

KY $39 *$569 26 $10,800

LA $10 $247 26 $7,700

MA $45 $112 $823 $1234 26 $15,000

MD $50 $58 $430 26 $8,500

ME $77 $87 $445 $667 26 $12,000

MI $81 $177 $362 20 $9,000

MN $28 $740 26 $35,000

MO $35 $320 13 $11,500

MS $30 $235 26 $14,000

MT $163 *$552 28 $34,100

NC $15 $350 12 $25,200
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State
Minimum 
Weekly Benefit 
Amount 
(Individual)

Minimum 
Weekly Benefit 
Amount (w/
Dependents)

Maximum Weekly 
Benefit Amount 
(Individual)

Maximum 
Weekly Benefit 
Amount (w/
Dependents)

Maximum 
Duration Taxable Wage Base

ND $43 *$640 26 $37,900

NE $70 $440 26 $9,000

NH $32 $427 26 $14,000

NJ $103 $713 26 $35,300

NM $86 $461 26 $25,800

NV $16 $469 26 $32,500

NY $104 $504 26 $11,600

OH $130 $480 $647 26 $9,000

OK $16 $539 26 $18,700

OR $151 $648 26 $42,100

PA $68 $76 $572 $580 26 $10,000

PR $33 $190 26 $7,000

RI $53 $68 $586 $867 26 $24,000

SC $42 $326 20 $14,000

SD $28 *$428 26 $15,000

TN $30 $275 26 $7,000

TX $69 $521 26 $9,000

UT $31 $560 26 $36,600

VA $60 $378 26 $8,000

VI $33 $552 26 $26,500

VT $71 *$531 26 $16,100

WA $188 *$844 26 $52,700

WI $54 $370 26 $14,000

WV $24 $424 26 $12,000

WY $36 *$526 26 $26,400

WEEKLY BENEFIT AMOUNTS FOR 2020

Prior to July 1, 2020, the weekly benefit amount in CO - $542, KY - $552

Prior to July 5, 2020, the weekly benefit amounts were as follows:  

IA -$481, MT- $522, ND - $618, SD - $414, VT - $513, WA - $790, WY - $508



State Maximum Weekly Benefit 
Amount (individual) 

Maximum Weekly 
Benefit Amount (w/
dependents) 

Earnings Disregard Notes

In most states, a worker is 
partially unemployed during 
a week of less than full-time 
work if earnings from the 
employer are less than the 
weekly benefit amount. 

Amount an individual can earn 
up to a specific amount (the 
"disregard") with no reduction 
in benefits.

Benefits are then reduced on a 
dollar per dollar basis for earnings 
in excess of the disregard.

AK  $370  $442 75% of wages over $50

AL  $275 33.3% of weekly benefit 
amount

AR  $451 2/5 of weekly benefit amount

AZ  $240 $30 

CA  $450 Greater of $25 or 25% of 
wages

CO  $590 25% of weekly benefit amount

CT  $649  $724 33.3% of wages

DC  $444 33.3% of wages

DE  $400 Greater of $10 or 50% of 
weekly benefit amount

FL  $275 Eight times federal hourly 
minimum wage

GA  $365 $300 
After 3/29/2020 the disregard 
is $300. For claims prior to 
3/29/2020, the disregard is $50

HI  $648 $150 

IA  $493  $591 25% of weekly benefit amount

ID  $448 50% of weekly benefit amount

IL*  $484  $667 50% of weekly benefit amount 1/5 of weekly benefit amount for 
each day not worked
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Possibly. States allow individuals who have had their hours reduced to file for unemployment benefits to 
make up some of the wages that are lost. While each state has their own computation for determining if an 
individual is eligible, a good rule of thumb is that individuals who are earning less than their weekly benefit 
amount may be eligible for some benefit from the state.

During the COVID-19 pandemic, this is a good thing to consider if you must cut hours or ramp up slowly. In 
order to qualify for the PUA benefit of $600, an individual must first qualify for regular state unemployment 
benefits. The following chart outlines the qualifications for partial benefits in each state and if the state will 
offset (subtract a portion of their earnings) wages to help more people qualify for partial benefits.

CAN EMPLOYEES ON REDUCED HOURS COLLECT 
UNEMPLOYMENT?



State Maximum Weekly Benefit 
Amount (individual) 

Maximum Weekly 
Benefit Amount (w/
dependents) 

Earnings Disregard Notes

IN*  $390 
Greater of $3 or 1/5 of weekly 
benefit amount from other 
than base period employer

1/3 of weekly benefit amount for 
each day not worked 

KS  $488 25% of weekly benefit amount

KY  $569 1/5 of weekly benefit amount

LA  $247 Lesser of 50% of weekly 
benefit amount or $50

MA  $823  $1,234 1/3 of weekly benefit amount

MD  $430 $50 

ME  $445  $667 $100 

MI  $362 No allowance

MN  $740 50% of earnings

MO  $320 Greater of $20 or 20% of 
weekly benefit amount

MS  $235 $40 

MT  $552 
25% of weekly benefit amount 
and 50% of wages of the 25% 
of weekly benefit amount

NC  $350 20% of weekly benefit amount

ND  $640 60% of weekly benefit amount

NE  $440 25% of weekly benefit amount

NH  $427 30% of weekly benefit amount

NJ  $713 1/5 of weekly benefit amount

NM  $461 1/5 of weekly benefit amount

NV  $469 25% of wages

NY  $504 No allowance

OH  $480  $647 20% of weekly benefit amount Only applies when earnings are 
less than weekly benefit amount

OK  $539 $100 

OR  $648 Greater of $120 or 33.3% of 
weekly benefit amount

PA  $572  $580 30% of weekly benefit amount

PR  $190 Weekly benefit amount

RI  $586  $867 1/5 of weekly benefit amount

SC  $326 25% of weekly benefit amount

SD  $428 $25 + 25% up to weekly 
benefit amount

TN  $275 Greater of $50 or 25% of 
weekly benefit amount

TX  $521 Greater of $5 or 25% of weekly 
benefit amount

UT  $560 30% of weekly benefit amount

VA  $378 $50 

VI  $552 25% of wages over $15

VT  $531 50% of earnings
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State Maximum Weekly Benefit 
Amount (individual) 

Maximum Weekly 
Benefit Amount (w/
dependents) 

Earnings Disregard Notes

WA  $844 25% of wages over $5

WI  $370 
$30 + weekly benefit amount 
will be reduced by 67% of the 
remaining amount

WV  $424 $60 

WY  $526 50% of the weekly benefit 
amount
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State Benefit Calculator/Chart

AK https://labor.alaska.gov/unemployment/documents/Calculating_Benefits.pdf

CA https://www.edd.ca.gov/unemployment/ui-calculator.htm

CO http://www.coworkforce.com/uibEstimator/

IL https://www2.illinois.gov/ides/IDES%20Forms%20and%20Publications/CLI110L.pdf

IN https://www.in.gov/dwd/2359.htm

KY http://apps.kcc.ky.gov/career/WuiCalculator.aspx

LA https://www.louisianaworks.net/hire/gsipub/index.asp?docid=23

MA https://www.mass.gov/info-details/how-your-unemployment-benefits-are-determined#unemployment-
benefits-determination-calculator-

MD https://www.dllr.state.md.us/employment/claimfaq.shtml#wba

MN https://www1.uimn.org/ui_applicant/benefits/monetary/premonetary/calculatePremonetary.
do?init=true&action.calculatePremonetary.initApplicant.null=true

MO https://labor.mo.gov/DES/Claims/calculator

MS https://mdes.ms.gov/media/7140/Benefit_Chart1.pdf

MT http://uid.dli.mt.gov/benefits-estimator

ND https://www.jobsnd.com/unemployment-individuals/unemployment-insurance-benefits-estimator

NJ https://myunemployment.nj.gov/before/about/calculator/

NY https://labor.ny.gov/benefit-rate-calculator/

OH https://unemployment.ohio.gov/PDF/Benefits_Estimator.pdf

OR https://secure.emp.state.or.us/ocs/estimator/

PA https://www.uc.pa.gov/unemployment-benefits/benefits-information/Pages/Weekly-Benefit-Rate.aspx

TX https://apps.twc.state.tx.us/UBS/benefitsEstimator.do

UT https://jobs.utah.gov/ui/UIShared/PDFs/BenefitCalculation.pdf

WA https://esd.wa.gov/unemployment/calculate-your-benefit

WI https://dwd.wisconsin.gov/uiben/calculators.htm

WV https://workforcewv.org/images/files/Claimants/UC-Benefits-Rate-Table.pdf

How much can my employees collect from the state each week?
It depends on how much each employee earned during the base period and if they are claiming any 
dependents. A few states have a benefit calculator on their site to provide an estimate of the potential 
benefits.

UNEMPLOYMENT BENEFIT FAQS

https://labor.alaska.gov/unemployment/documents/Calculating_Benefits.pdf
https://www.edd.ca.gov/unemployment/ui-calculator.htm
http://www.coworkforce.com/uibEstimator/
https://www2.illinois.gov/ides/IDES%20Forms%20and%20Publications/CLI110L.pdf
https://www.in.gov/dwd/2359.htm
http://apps.kcc.ky.gov/career/WuiCalculator.aspx
https://www.louisianaworks.net/hire/gsipub/index.asp?docid=23
https://www.mass.gov/info-details/how-your-unemployment-benefits-are-determined#unemployment-benefit
https://www.mass.gov/info-details/how-your-unemployment-benefits-are-determined#unemployment-benefit
https://www.dllr.state.md.us/employment/claimfaq.shtml#wba
https://www1.uimn.org/ui_applicant/benefits/monetary/premonetary/calculatePremonetary.do?init=true&a
https://www1.uimn.org/ui_applicant/benefits/monetary/premonetary/calculatePremonetary.do?init=true&a
https://labor.mo.gov/DES/Claims/calculator
https://mdes.ms.gov/media/7140/Benefit_Chart1.pdf
http://uid.dli.mt.gov/benefits-estimator
https://www.jobsnd.com/unemployment-individuals/unemployment-insurance-benefits-estimator
https://myunemployment.nj.gov/before/about/calculator/
https://labor.ny.gov/benefit-rate-calculator/
https://unemployment.ohio.gov/PDF/Benefits_Estimator.pdf
https://secure.emp.state.or.us/ocs/estimator/
https://www.uc.pa.gov/unemployment-benefits/benefits-information/Pages/Weekly-Benefit-Rate.aspx
https://apps.twc.state.tx.us/UBS/benefitsEstimator.do
https://jobs.utah.gov/ui/UIShared/PDFs/BenefitCalculation.pdf
https://esd.wa.gov/unemployment/calculate-your-benefit
https://dwd.wisconsin.gov/uiben/calculators.htm
https://workforcewv.org/images/files/Claimants/UC-Benefits-Rate-Table.pdf
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My employees are reporting that the state denied them because they have no wages. They’ve worked for 
us for a while, what happened?
In most cases, this happens because the state is unable to find the wages under the employer they 
reported on their claim. Most times, we find that the employee is using the wrong Employer Account 
Number when they filed their claim. If you can provide the correct information prior to filing, this helps 
eliminate this potential issue.

My employee just certified for a week of part-time work and the state says they are disqualified. I thought 
they could work and collect unemployment.
If the employee earned more than the weekly benefit amount, then they are not eligible for benefits for that 
week. This does not mean that they can’t collect in the future. 

Do my employees need to certify each week/bi-weekly?
Yes. Except for the states where the employer files the claims, the employee must certify each week to 
continue benefits. If an employee fails to certify, the state assumes that they have returned to work and no 
longer need benefits.

I received funds from the Payroll Protection Program, and I am going to pay my employees for 7 weeks 
and then will furlough them again. Should they continue to file each week while they are being paid?
No. Once an employee returns to work or they are being paid through a PPP, they need to stop certifying 
weekly. If it is necessary to collect benefits again, the employee can reopen their claim.



28 THOMAS & COMPANY

During this COVID-19 pandemic, it is difficult to get in touch with the states to get answers about the status 
of a claim or a determination. Thomas & Company does not have access into the state workforce systems, so 
we often don’t have any additional information on why someone is having issues. Often the individual knows 
that they have been denied benefits before the state sends us a copy of their official determination. 

Where to file?
• An unemployment insurance claim is filed in the state where the individual worked, not where they live.

What if they worked in more than one state in the past 18 months?
• They may have an option to file against any one of the states in which they worked and have monetary 

eligibility. They may choose to combine the wages of the states in which they worked to establish a 
combined wage claim, which may result in a higher weekly benefit amount.

What if they only worked for me for a short time before they were furloughed?
• Encourage your employees to report all their employers that they worked for in the past 18 months when 

they file their claim. The state may not need to use the wages/earnings from their previous employer, but 
it will speed up the process if they don’t qualify based on their current earnings with you.

How do they enter the information for their current position?
• Provide the following information to each of your employees whose work schedule and/or employment 

status has been impacted as a result of COVID-19 related issues to help identify the correct employer.
 − State Employer Registration Number
 − Federal Employer Identification Number (FEIN)
 − Employer Name
 − Employer Address

The state is asking them about other types of pay. What should they report?
• If your employees used any Vacation/PTO time, sick time or received any severance pay, bonus pay or 

commissions, they need to report this to the state. It is possible that this pay may temporarily disqualify 
them for benefits for the week in which it was earned, but not properly reporting additional pay is 
considered fraud and could lead to bigger issues for the individual.

• If you have enrolled in the Payroll Protection Program and are paying your employees, they need to 
report this pay to the state as well.

MY EMPLOYEES AREN’T ABLE TO GET THEIR 
BENEFITS! CAN YOU HELP?



29 THOMAS & COMPANY

Once my employees file, is there anything else they need to do?
• Remind them to check their account often for communications from the state. Most states will send out 

paper documents, but they will post important notices and documents to their online account as they 
are issued.

• The employees need to certify every week/every other week in order to continue to receive benefits. It is 
important that they continue to certify each week that they are not working or working reduced hours, 
even when they are waiting for information on their claim status. 

• Most states will not allow an individual to go back in time to certify weeks that may have been missed.
• If they worked during a week, they can still certify for that week and provide the state with the wages 

that they earned during that week. The state will make the determination if they are qualified for some 
benefits based on their earnings.

The employees claim is under appeal, can they stop certifying while waiting for a response from the state?
• No. The employee should continue to certify each week while their case is under appeal. Many states will 

not allow a claimant to go back in time to certify weeks that have been missed. It is best to continue to 
certify each week to keep those weeks open as options should the state overturn their denial.

Do you have any resources that I can share with my employees?
• Yes. We have developed a guide that addresses many of the common unemployment situations your 

employees may encounter. You can download a copy of the Claimant Guide here. In addition, if your 
employee has questions that aren’t addressed here or by the state, they can reach out to claimsupport@
thomas-and-company.com for assistance.

http://covid19.thomas-and-company.com/wp-content/uploads/2020/07/Thomas_Claimant-Guide-Final-v1.1.pdf
mailto:claimsupport%40thomas-and-company.com?subject=
mailto:claimsupport%40thomas-and-company.com?subject=
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We have seen a few individuals who have not received their benefits or have been denied benefits during 
the COVID-19 pandemic. Without the state determination letters, we are typically unable to explain why 
someone may have been denied. Some of the common issues to look out for are listed below to help you 
troubleshoot potential issues.

The state says that I am monetarily ineligible, or I have zero wages? I’ve worked here for a long time. What 
happened?
• The first thing to check is to make sure that the state has identified the correct employer. Make sure 

that the state account number or EAN matches what is reported on their paycheck or W-2. If not, the 
individual will need to file an appeal and provide copies of their pay stubs or W-2’s.

• Next, make sure that they have filed a claim in the state where their wages have been reported.
• Finally, check their first date of employment to make sure that they have worked for you long enough to 

have the wages earned included in the base period. If they started with you in the past six months, they 
need to provide the state with the information about their previous employer.

The state says that they are disqualified. What does that mean?
• A disqualification typically means that there is some provision of the unemployment process that they 

did not meet.
• If they reported earnings, this is an issue that will temporarily disqualify them from receiving benefits 

for a time period that matches the earnings. For example, if they used two weeks of vacation pay, they 
will be disqualified from benefits for two weeks. They may begin collecting again after those two weeks 
have passed.

COMMON ISSUES THAT CAN  
CAUSE CLAIM DENIAL
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My employee has been denied and you don’t have a record of claim. Should I be worried?
• No. If the state can’t identify their employer, or they have selected another employer, we will not receive 

a claim on your behalf. Thomas & Company is listed with the states as your official address of record so 
we should receive the claims directly. On occasion, the states will send the claims to a location address in 
error. 

• Another reason Thomas & Company may not have record of the claim is for the states that require 
employers to file on behalf of the claimants. You can login to the employer portal in that state and see 
the status of that claim. If it’s still pending it means the state has not processed it yet.

If you receive a claim, send the claim to claims@thomas-and-company.com and we will take it from there.

Can you walk my employee through their issue?
• We do not have access to the state or claimant systems so there is little that we can do to help them out.

 − If they have a determination from the state, the state should explain the specific reason or issue 
that is causing them to be denied or will spell out what information they need from the individual to 
address the issue.

 − If they are having technical issues with the state site or getting through to the state on the phone, 
just encourage them to keep trying. We often have the same exact access to the state they do, and 
they will have priority over us at the state. Have them record the dates and times of any attempts in 
case they need to prove how long they have been attempting to reach out.

They filed their claim a few weeks ago and they still haven’t received any payments. Can you help them 
get their money?
The process to file for and be approved for unemployment benefits can take anywhere from 2- 4 weeks 
under normal circumstances. The states are working around the clock to get claims approved as quickly as 
possible but with the unprecedented volumes, things may be a bit slower than normal.

TROUBLESHOOTING FAQ’S

T&C TIP: 

mailto:claims@thomas-and-company.com
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WE ARE GEARING BACK UP AND CALLING 
PEOPLE BACK, NOW WHAT? 

It is good to see things start to return to the next normal. As many local communities and states begin to 
ease the social distancing restrictions due to COVID-19, you need to gear up and bring your employees 
back to work. Reopening requires careful planning and preparation, but what happens when you recall your 
employees and they decide that they aren’t ready or comfortable returning to work? You need these critical 
employees to provide the services for your customers and without them, your efforts are hampered. These 
employees may be making the same or even more per week staying at home and collecting state and federal 
unemployment benefits. How do you handle these situations?

When your existing employees refuse an offer to return to work, it is important to report this job refusal to 
the state. In most cases, this job refusal will be disqualifying, and the employee can lose their unemployment 
(state and federal) benefits. 

What does the state look at when reviewing a job refusal?
The state will first review if the offer was genuine and was the offer successfully conveyed to the claimant.
• A genuine offer of work must be for a specific job and should include the details of the job. Details such 

as job duties, starting pay hours of work, location, etc. should be documented in the offer. 
• Ideally, the offer of work should be provided to employees in writing whenever possible, but providing a 

verbal offer is still considered to be a bona fide offer.
• The state will then determine if there was a decline of the offer. A lack of response does not constitute a 

job refusal.

How do I report these job refusals to Thomas & Company or the state?
• Thomas & Company is happy to offer a dedicated email to assist you in this process. Simply send 

an email to job-refusal@thomas-and-company.com or reach out directly to your Client Relationship 
Manager. 

• We can:
 − Offer assistance navigating the state specific work refusal submission processes.
 − Provide recommendations for best practices based on the volume of job refusal protests that need to 

be submitted.
 − Provide guidance to those clients that utilize SHIELD platform for claims management.

mailto:job-refusal%40thomas-and-company.com?subject=
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If you are filing weekly claims on behalf of your employees, you may wonder how you should report 
individuals now that you are calling them back. You should continue to report individuals on the weekly 
reporting until they fit into one of these categories:
• They have returned to work full-time or to their previous scheduled hours.
• They are no longer employed by you (they are fully terminated).

ARE YOU FILING WEEKLY CLAIMS FOR YOUR 
EMPLOYEES?

JOB REFUSAL FAQ’S

Why is this important? Aren’t the benefits for COVID-19 claims being charged to the state trust fund and 
not my account?
In most cases, COVID-19 claims are being charged to the trust fund, but these trust fund balances determine 
the overall unemployment tax rates in the states. It is important to ensure that improper payments aren’t 
charged to the trust funds to keep state unemployment rates in check.

What if the claimant has a good reason to turn down our offer?
It is best to let the state determine if the employee has a compelling reason to refuse an offer of work. Some 
potentially valid reasons could be those specifically addressed in the CARES Act:
• If you have tested positive for COVID-19 and are experiencing symptoms; 
• If you have recovered but it caused medical complications rendering, you unable to perform essential job 

duties; 
• If a member of your household has been diagnosed with COVID-19; 
• If you are providing care for a member of your household who was diagnosed with COVID-19; 
• If you do not have childcare due to COVID-19 reasons; or 
• If you do not have transportation to your place of work because of COVID-19. 

So, what wouldn’t be a compelling reason?
• Many states have already determined that individuals who are asymptomatic and have chosen to self-

quarantine are generally not eligible.
• Employees who qualified for both state and federal benefits could be earning more while they are on 

furlough than they would if they returned to work full or part-time. This is not a compelling reason to 
refuse an offer of work.
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A number of states have made the decision that COVID-19 claims will not be charged against the individual 
employer's account balance, while others state that you need to request relief from charges. Either way, 
there will be a long-term impact to the state trust funds due to the sheer volume of claims. As the state trust 
fund balances are depleted, the tax rates in the states will increase. 

This is why it is important to report any instances of unemployment fraud (collecting benefits while still 
getting paid, not reporting vacation pay, etc.) or job refusals to the state so that they can control the amount 
of benefits that are paid.

BENEFIT CHARGE FAQS

I’m a reimbursing employer, how does this impact me?
As a reimbursing employer, you don’t have an account balance, so the impact is a bit greater for you.
However, the federal government will pick up 50% of the charges that have been assessed to you for
COVID-19. Most states will require the charges be paid in full and then they will credit the 50% on  
your account.

Am I responsible for the extra $600 federal PUA benefits too?
This program was funded by the federal government and will not impact the state trust funds nor your 
account balances in the state. 

Will the state work with me on a payment plan?
Yes. Reimbursing employers who are facing financial hardships can work with the states to develop a 
payment plan for these charges. Many states are waiving the late payment penalties and working with 
employers on installment plans. 

COVID-19 IMPACT ON UNEMPLOYMENT  
TAX RATES
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State Employer not charged

AK NA

AL Y**

AR N

AZ Y

CA Y

CO Y

CT Y

DC Y

DE N

FL Y

GA Y

HI Y

IA Y*

ID Y

IL Y

IN Y***

KS Y

KY Y

LA Y*

MA Y

MD Y

ME Y*

MI Y

MN Y

MO Y

MS Y

MT Y*

NC Y*

State Employer not charged

ND Y*

NE Y***

NH Y*

NJ N

NM Y*

NV Y

NY

OH Y***

OK Y

OR Y

PA Y

PR

RI Y

SC Y

SD Y

TN Y

TX

UT Y

VA N

VI

VT Y

WA Y

WI Y***

WV Y

WY N

STATE UI COVID-19 BENEFIT CHARGING UPDATES

* Includes Reimbursing employer at 50%.   **Employer is required to request.   ***All Charges are relieved not just COVID-19 related separations
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I’m not sure what my state account number or FEIN number is that employees should use while filing 
claims. Can you help?
• As a Thomas & Company client you can be set up on our Tax Gateway platform so you have quick access 

to all of your unemployment account numbers in order to share them with your employees who need 
them in their filing process.

• You may also be able to find this information in your payroll system.

We recently underwent a reorganization or merger. Is this going to impact the benefits for my employees?
• The change in your business structure won’t have an impact on the amount that your employees can 

collect but can present issues with identifying the correct wages if the transfers have been recent. If this 
applies to you, reach out to your Tax Analyst for more information on how to assist your employees in 
identifying their wages with the state correctly.

My employees are telling me that the state can’t find us as an employer. What happened?
• Very rarely will there be an issue with the quarterly tax filings. Most often, the employee has not correctly 

identified their employer when they filed a claim and they may need more information (EAN/FEIN) to 
help the state locate their wages under the correct employer.

QUARTERLY TAX FILING FAQ’S
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